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TERMS AND CONDITIONS 
 
You agree that the following terms and conditions govern your payment through the 
Payment Portal to Anchor Insurance Brokerage Corporation (AIBC): 
 

1. DEFINITIONS 
 
The parties referred to in this Agreement shall be defined as follows: 
  
a. Company, Us, We, Our: Refers to Anchor Insurance Brokerage Corporation (AIBC), 

duly licensed by the Insurance Commission, including its employees and authorized 
representatives. 

 
b. You, Your, the Client: Refers to the customer or policyholder who makes a payment 

through AIBC’s Email Pay facility. 
 

c. Parties: Collectively, the parties to this Agreement (AIBC and You) will be referred to 
as the “Parties.” 

 
d. Partner Insurer: Refers to the insurance company underwriting the policy for which 

payment is made by You through AIBC. 
 

e. Email Pay or Payment Portal: Refers to AIBC’s duly authorized secure online 
payment facility that allows Clients to settle premiums, fees, or other charges via the 
payment link duly sent through AIBC’s official email. 

 
 

2. PAYMENT CONFIRMATION 
 
Payments made through AIBC’s duly authorized Payment Portal facility are processed 
via an accredited and secure third-party payment gateway. Once You complete the 
transaction, You will receive an acknowledgment or confirmation email. AIBC shall not be 
liable for any loss or claims arising from payments or transactions through false or 
fraudulent payment links, payment gateways, payment portals, or emails not duly 
authorized by AIBC. 
 
Please note that payment confirmation will not automatically result in the issuance of 
and/or coverage under an insurance policy. All payments are still subject to the terms of 
underwriting and the acceptance by the Partner Insurer. 
 

3. CANCELLATION REQUESTS 
 
You may request cancellation of Your insurance policy or transaction under the following 
conditions: 
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a. The request is made in writing via email to cam@aibc.sanmiguel.com.ph or 
through Your duly assigned AIBC Account Servicer. 

b. The cancellation complies with the terms and conditions of the insurance policy 
issued by the Partner Insurer and applicable regulations of the Insurance 
Commission. 

c. The request includes the policy number, insured name, payment reference 
number, copy of payment transaction confirmation, and reason for cancellation. 

 
AIBC will acknowledge receipt of Your request and will coordinate with the Partner Insurer 
to determine eligibility for cancellation and refund, if applicable. 
 

4. REFUND ELIGIBILITY 
 
Refunds may be processed only if: 
 

a. The Partner Insurer has approved the cancellation and confirmed that no coverage 
has yet commenced; 
 

b. A duplicate or erroneous payment has been made; or 
 

c. Where a transaction is demonstrated to be unauthorized (i.e., it was initiated 
without the policyholder’s consent or resulted from fraud or a system error and 
such lack of authorization is validated through documentary evidence and 
investigation.) Verification shall require a written dispute form and supporting 
documentation (e.g., payment gateway investigation report, issuer/chargeback 
confirmation, and, for criminal allegations, a police report). AIBC and/or payment 
gateway provider will conduct a review and will only process refunds after required 
verifications and clearance.  
 

The refundable amount, net of Documentary Stamp Tax (DST) and/or any applicable 
taxes and charges, shall be determined in accordance with the computation stated in the 
applicable insurance policy and/or as approved by the Partner Insurer. 
 
Any approved refunds shall be payable directly to the policyholder, subject to the 
validation and processing timelines of both the Partner Insurer and the payment gateway 
provider. 
 
5. REFUND PROCESS 
 

a. Mode of Refund: Approved refunds shall be made payable to the policyholder. 
 

b. Processing Time: Refunds will typically be processed within fifteen (15) to thirty 
(30) working days upon confirmation of refund approval by the Partner Insurer 
and/or payment gateway provider. 
 

mailto:cam@aibc.sanmiguel.com.ph
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c. Deductions: Any applicable bank or payment gateway transaction fees or 
administrative charges previously charged to the Client shall not be subject to 
refund, unless the refund is proven to be due to an error attributable to AIBC or the 
payment gateway. 

 
6. NON-REFUNDABLE TRANSACTIONS 
 
Refunds cannot be made if: 
 

a. The insurance coverage has already lapsed, or a claim has been filed or settled 
on the subject policy; 
 

b. The Partner Insurer’s policy conditions expressly prohibit refund;  
 

c. The transaction involved non-insurance service fees (e.g., documentation, courier, 
or administrative costs); or 

 
d. The subject of the refund pertains to the Documentary Stamp Tax (DST) or any 

other government-imposed tax or charge that has already been remitted to the 
appropriate government agency. 
 

7. PAYMENT GATEWAY SECURITY 
 
All Email Pay transactions are handled through AIBC’s authorized PCI-DSS–compliant 
payment gateway partners. Payment data transmitted during transactions made through 
such duly authorized payment gateway partners are encrypted using SSL or equivalent 
encryption technologies to ensure security and confidentiality. 
 
AIBC does not collect, store, or retain full credit card or debit card details. 
 
8. DATA PRIVACY 
 
AIBC processes Your personal and transaction information only for legitimate business 
and regulatory purposes, in accordance with the Data Privacy Act of 2012 (R.A. 10173). 
 
Your data may be shared with our Partner Insurers, payment gateway providers, and 
other authorized service providers solely for processing Your payment, verifying Your 
transaction, and facilitating refunds, where applicable. 
 
For more information, please refer to our Privacy Policy available at 
https://aibc.com.ph/corporate-governance/data-privacy-statement   
 
For any data privacy inquiries or concerns, please contact: 
 
Telephone: (+632) 8689-5557 
Email: dpo@aibc.sanmiguel.com.ph 

https://aibc.com.ph/corporate-governance/data-privacy-statement
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9. LIMITATION OF LIABILITY 
 
AIBC shall not be held liable for any loss, damages, delay or failure in processing 
payments or refunds arising from: 
 

a. Technical issues beyond AIBC’s control (e.g., payment gateway or banking system 
downtime); 
 

b. Unauthorized and/or fraudulent emails, messages, links, and/or payment 
gateways. 

 
c. Inaccurate or incomplete details provided by the Client; or 

 
d. Actions, policies, or delays caused by Partner Insurers or third-party providers. 

 
10. CONTACT INFORMATION 
 
For any inquiries, cancellations, or refund requests, please contact: 
 
Anchor Insurance Brokerage Corporation (AIBC) 
Email: cam@aibc.sanmiguel.com.ph  
Telephone: (+632) 8689-5555 
Website: www.aibc.com.ph 


